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Abstract

The study of furniture industry labors Problems in Thailand, especially the quality
of life, is designed to propose the strategy of Labors Life Quality Improvement. The 1,500
labors in 67 stratified factories are randomly selected for interviewing with questionnaire.
The collected data are statistical analyzed and concluded in 2 main issues: one is about
the labor happiness, the other is about the problems which affect the labors’ quality of
life. The happiness of furniture industry labors are scored in medium level and the
labors are satisfied with their quality of live in medium level too. The problems which
most affect their quality of live are the poor working environment and the welfare. The
other problems such as the unstable career, the low income and consequence debt, the
occupational health problem are rated as medium affected problems.

Doing SWOT analysis, we found that Thai furniture industry labors has the
strength point in  their self-sufficient (they feel happy even with low income and
welfare) , Thai style wood craftsmanship, and Thai-nationality (no communication problem).
The weak point are poor income, lack of training, poor working environment and high job
turnover rate. The opportunities of Thai furniture industry labors depend on the
government’s Furniture Industries policies that are tremendous improved lately.
Unfortunately, the bureaucratic style of government agency are also the threatening
factor of Thai furniture industry labors.

We suggest that Thai Furniture Manufacturer should improve their management for
the better quality of their labors’ life. The urgent improvement might be the increase
welfare, job training, and healthy workspace. The government and involved agency
should reinforce the standard of Labors’ quality of life by acknowledging them the
labors’ right and the training opportunities. Moreover, The government should provide
necessary information for AEC preparation to the furniture manufacturers.

Keywords: furniture industry, Quality of Life, labors
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